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Yacrs 1. Ceesienns 06 0Ka3bIBAGMBIX My HHIHIIAbHBIX yeayrax

Pazgen 1

1. HanmenoBanwe MyHHIMIATEHOM YCIIyTH:
Peannzanus ocHoBHBIX 0011€00Pa30BATENLHBIX IPOIPAMM HAYATBHOIO obmero oopasoBanus

2. Kareropuu motpe6ureneit MyHHIAIATEHON YCIyTH: pH3HIeCKHe JJHIA
3. IlokazaTenu, XapakTepu3yromume 065beM i (M) Ka9ecTBO MYHUIHIIATLHOM YCIIYTH.

3.1. Tlokazaremnu, xapakTepH3yromue Ka9ecTro MYHHIUIATBHON YCIyrH

Koa no o6uepoccuiickomy
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PErHOHANLHOMY NepeYHIo
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3.2. IToxasarenn, XapaKTePU3yIOImHe 00beM MyHHIHIALHOM YCIyrH
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4. HopMaTHBHEIE IPABOBEIE aKTHI, YCTAHABIHBAIOIIHE pasMep IaTe! (MeHy, Tapud) 1ubo HOpANOK ee (€r0) YCTAHOBIECHUS:

HopmaTuBHEIi IpaBoBOM akT
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TPHHSABIIMHE Oprax

Jara HOMEDP HauMEHOBaHHE
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5. Ilopsinox oxazaHust My HULINANEHOM YCIIyTH.
5.1. HopmaTuBHblE NpPaBOBBIC AKTHI, PEryJIUPYIONHE OPSAOK OKA3AHES MYHUIMIATBHOR yCIyrH

Denepanbhplit 3ax0H oT 21.12.2021 N 414-03 "06 06mux NPUHIHIAX OPraHU3alyH Iy OIUIHOM BIACTH B C
Nel31-®3 "O6 06uIMX NPUHIMNAX OPraHH3ALHUH MECTHOTO camoynpasiienus B Poccuiickoit ®enepanpn”

yobektax Poccuiickoit Penepauun"; PenepansHsiii 3akod ot 06.10.2003
; DenepanbHbLif 3aK0H 0T 29.12.2012 Ne273-D3 "O6 o6pasopanuu B Poccuiickoit

Denepaupn’; DenepanbHblii 3ak0H 0T 24.06.1999 Ne120-D3 "O6 0CHOBAX CHCTEMEL NpoHIAKTHKK 6€3HAN30PHOCTH ¥ [IPABOHAPYIIECHHIA HECOBEPIIEHHONETHHX"

(samMenoBaHue, HOMEp M JaTa HOPMATHBHOTO IPABOBOIO aKTa)
5.2. Tlopsanox HHGOPMHPOBAHKSA IOTEHIHANBHEIX NOTpeOuTENeH MYHUIUMIANBHOM YOIy 1:

Crioco6 urpopmuposanus Cocras pasmemaemoit uHbpopMAaLi Hactora oGHOBNeHIA
pHp ¢ : uHpopManum
2 3

HH(popMHpOBaHHe OCYIECTRIETCS YIPEKNEHHEM IOCPSACTEOM:

- YCTHOI'O KOHCYJBTUPOBAHMS;
-IIUCEMEHHBIX PA3bSCHEHMIA;
-CpPEICTB IIOYTOBOI CBA3Y;
-3JIEKTPOHHOM NOYTEL;

-B paboyee BpeMs IO TeTeGOHHOM CBA3M,
-Ha caiite B ceTr HHTepHeT, 0GHOBISIEMOM He pesxe 2 pasa B

MeECAL.

1. MHpopmanus, pexocTaBnsemas rpaxiaHaM 0 MyHHIMNANIBHOM YCIyTe, SBISETCH
OTKDBITOH K 06INEXOCTYIHOH, B T.4. O MECTe HaXOXKIEHH, rpaduKe paboThl, HoMepax
TeNe(OHOB UL CIPABOK, A[pecax 3NEKTPOHHOM OYTEL.

2. WupuBuyanbHOe YCTHOE HHGOPMHUPOBAHHE IPaXIaH NPpY TAYHOM OOpaINEeHUH MK
0o Tenedony ocymectpisieTcs paboraukamMu OV,

3. MunuenpyansHoe MICEMEHHOe HHGOPMUPOBAHHE IPH oOpameHuy rpaxaan
OCYIIECTBISICTCS Iy TEM IOYTOBBIX OTIPABIEHUI I IO SJIEKTPOHHOM mouTe (B
3aBUCHMOCTH OT CM0C00a NOCTABKYA OTBETA, YKA3aHHOIO B IMCHMEHHOM 0ODAIICHHH,

ITo mMepe uzmenenus
JAHHBIX




HITH CTI0C06a 00paleHus 3aUHTEPECOBAHHOTO JIAIA 33 uHpOpManHeii).

4. IlncemenHOe 06paleHne PaCCMATPUBAETCS B TeUeHNH 10 JHEH CO IHA PEerHCTpaluy
OMCBMEHHOT0 00paIleHus.

1. HaumernoBanue MyHUMIATEHOM YCIIYTH:
Peannzanus ocHOBHBIX 001me00pa30BATENLHBIX MPOrPAMM OCHOBHOLO obmiero o6pazoBanun

Pazpen 2

Kon, no o6mepoceuiickomy

6a30BOMY mEepevHIo WK

2. Kareropuu norpebureneit MYHHLIUNATBHOW yenyry: Pusudeckne auna
3. Ilokasarenu, XapakTepusyiomme 065eM 1 (MJTM) KaYeCTBO MYHHIIUIAIBHOM YCILyTH.

3.1. Iloxasatenu, XapaKkTepr3yromue Ka4ecTso MYHHIMIATBHON yCIyri

PETHOHANEHOMY NEPEUHIO
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3.2. Ilokasarenm, XapaKTePH3YIOIHE 00beM MYHHIMIATBHON YCIyrH

IMoxazares,
XapaKkTepH3yIo M

Iokazarens 06bema MyHHUMTANBHOI yCIyru

3HaueHue nokasarens
06BeMa MyHULIMNIATEHO

Pasmep runars (uena,

Jonyctumere (Bo3mosmbie)
OTKITOHEHHS OT
YCTaHOBNEHHBIX
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3.2. IToxasareny, XaPAKTEPU3YIOIIHE OOBEM MYHHI[H

—

IAJIbHOH ycIyru

—

TToxasarens, XapaKTePU3YIOLIHit conepakanie
MYHHUHMITIBHOM yCyrn

[oxazares,
XapaKTEPU3YIOIHit
yenosus (opmur)

Tokasarens 06nema MYHHLHIANEHOI

yeiyru

—

3HauCHUE noKasarens
00beMa MyHHIMATBHOH

yoIyru

Pasmep mars! (uena,
Tapu()

Honycrumsre (BO3MO>KHEIE)
OTKJIOHEHUSA OT
YCTaHOBNIEHHBIX

noKasareneit 00rema

6
MYHHUMIANbHOM ycyru

¢ o0y4eHue)

4. HopmaTuBHEIe IpaBoBsIe AKTEL, yCTAHABIMBAIONIAE PA3MEp ILIATHL (meny,

|

OKa3aHus -
MYHHUHTTANBHOM yemyru 2 — = =
Yuukaneu €/IMHILA U3MEpCHHUS & g 2 8 g g
BIii HoMep NoKasaress é 5:“ £ I‘: g £
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8021120.9 o0pasosare obyuaromuecs 3a HE YKa3aHo OYHas - YUCIO0 YeJI0BEK 792 10 10 10 - - - 5 1
9.0.BG11A JIbHast HCKIIIOYEHUEM o6yqa}oumx
J126001 niporpamma, | o6yyaromuxcs ¢
ofecneynBa | orpaHMueHHEIME Ci1
1owas BO3MOXKHOCTSIMM
YIIYOnenHo | 3moposbs (OB3) u
€ U3y4YeHHe JCTCH-UHBANUIOB
OTHETBHBIX
YYEOHBIX
[peIMETOB,
NPEIMETHEI
X obnacreii
(apodunsHo

Tapud) m6o mopsAIoK ee (ero) ycraHoBICHHS:

Hopmarusueiii npasogoit axr

BH

TOPHMBSBIIMY Oprag

Jara

HOMep

HaUMEHOBaHHeE

2

3

4

5




5. Hopsinok okazauus MYHHUMTABEHOH YCITyTH.

5.1.

obpaszoBanuu
HECOBEpLICHHOIETHUX"

HopmaruBeste npasopsre AKTBI, PETYIMPYIOIHE 10
DenepanbHbIii 3aK0H OT 21.12.2021 N 414-®3 "O6 06
06.10.2003 Ne131-d3 "O6 O0IMX NpUHIHIax OpraHu
B Poccuiickoit Denepanuu"; Denepansy

(naumenoBanue, HoMep u nata HOPMATHBHOIO NPABOBOro aicTa)

5.2. Tlopsnok MH(OPMHUPOBAHHS IOTEHIHAIEHEIX NOTpeOUTENeH My HHIMMANBHOK YCITyTH:

—

Croco6 HMH(POPMUPOBaHHs

. Yacrora 06HOBICHS
Cocras pasmemaemoii uHGOpMaLUH

1

[HHX NPUHIKMIAX OPraHU3aLMHy Iy GIMIHO BIIACTH B cyOBekTax Poccuiickoi Denepauuu™; DenepanbHelii 3aKk0H 0T
SallM MECTHOTO CaMOYIPABIICHHUS B Poccuiickoit Denepanuu"; DenepabHbIi 3aK0H OT 29.12.2012 Ne273-D3 "O6
"O6 ocHOBax cucTeMBI HPOQUIAKTHKH 6e3Ha30pHOCTH U HIPaBOHAPYIIECHHH

uHpOpMAanUH

2

MTOCPENCTBOM:

~ YCTHOTO KOHCYJIbTHPOBAHMS;

“IHCbMEHHBIX Pa3bsCHEHHI;

~CPeACTE IIOYTOBOMH CBSA3M;

-9NEKTPOHHOM IOYTEI;

-B paboyee Bpems 1o TeNeQOHHOI cBa3y;

-Ha calite B cetit UHTepHeT, 06HOBIIeMOM He
Mecs.

Hupopmuposanue ocymecteisercy YYpeXneHuemMm

pexe 2 paza B

]

1. HaumenoBanue MYHUITMIATBHOH yCITyTH:

Peamxaaunﬂ JOMOJTHUTETHHBIX oﬁmepaaBnBamumx I

porpamm

1. Mndopmanms, npenocrasisemas TP@IIaHAM O MYHHUMTIATILHOM yCITyre, sSBIseTos
OTKPBITOH ¥ 061mIe0CTyMHOM, B T.4. O MecTe HaxoxeHus, rpaduke paGorsi, HOMepax
TCICPOHOB I CHPABOK, aZipecax MeKTPOHHOMN [IOYTEL

2. MnnuBuayansHoe yetroe MH(OPMHpPOBaHUe rpascian NIpA TIMYHOM OOpalueHu Ty
10 TenedoHy ocyImecTBIsercs abotHukamu OV,

3. MenuBupyansHOe MuchMenmoe MH(OPMHPOBaHUe pu obpameHnu rpaskaan
OCYIIECTBIISETCS ITyTEM TIOYTOBBIX OTIPABJICHHUEL HITH TIO SJIEKTPOHHOM 1ouTe (B
3aBHCHMOCTH OT criocoba TOCTaBKH OTBETA, YKA3aHHOT'O B MUCEMEHHOM obpammenun,
UK criocoba obpammenus SaMHTEPECOBAHHOrO JIMIA 34 HHDO Manueir).

4. ITuceMeHnoe obpamenne paccMatpuBaetcs B Teyennn 10 mHei co nus perucTpauum

3

ITHCEMEHHOTO ObpameHus.

Paszpen 4

Koz no
obiepoccuiickomy
0asoBoMy mepeynio

2. Kareropun HOTPEOUTENH MyHAIMIATEHOM YCIIyTH: pu3Hgeckue Juma

176178
PETHOHANEHOMY
TIEPEYHIO

3. IMToxasarenmu, XapaKTePHU3YIOIHE 00HEM K (uiH) xadecTBo MYHUIUIIANEHOM YCITyTH.
3.1. IToxasatem, XapaKTEPUYIOIIHE KAYECTBO MYHUIMIAILHOM YCIIyTH

IIo MEpe U3MEHEHU
JaHHBIX

Bb52



Ioxasarens, - Jonyctumeie (BO3MOXCHEIE)
XapaxTepHayIomuii IMokasarens kavectpa MYHHIMITANEHOM 3HayeHue mokazares KayecTBa OTKJIOHEHHA OT YCTAHOBNCHHEIX
Tloxaszaresns, XapaKTepu3yomumit yenosust (hopmsr) yciyru MYHHUMIIANBHOM yCiTyTH Tokasareneii kauectsa
CONepIKanne MYHHIHMIANEHOR yeIyru OKasaHus W oR yoyrn
MYHHUMOATEHOH
YKjHKaJILH yeryru €IuHuIa -
BIif HOMep H3MEpEHHUs S = 5 E 4]
peecrposo | _ "N\m Xe 2 g g g
1 3anucu o ) Py S T o oA
= = = = o HaumenoBanue Z = C E Qe B aGCOMOTHEIX
i o o 2 2 =g 52 gp B npoLenTax
< < < = = TOKa3aTes Hamveno | Kox no = 2 °© s e g BEHIHHAX
=3 % B3 o o e = w & o &
%‘ % % 5 5( BaHue OKEH <+ = o=z oz
S 3 } & g
& 5 g > > 8™ ~E =
@] @] @)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
3%412;%0522 He He TEXHUYECKO#H ouHas - Hlons o6yyatommxcs, TIPOLIEHT 744 100 100 100 5 -
.U, 3a4YHUCIICHHBIX B
Ka3aHo K
E04000 y PR o0pasoBarensHoe
YUpEKACHUE (COXPAHHOCTE
KOHTHHIEHTA)
80420009 | pe He €CTECTBEHHORAY Ol | oypay = Hons 06yyarommxcs, IPOLEHT 744 100 100 100 5 =
912221(;)(5)%)-‘" yKa3aHo | ykasamo 3aYHCIEHHBIX B
o6pasoBarensHoe
Y4pexueHue
(coxpannocrs
KOHTHHICHTA)
L . -
8042000.9 | ge He XY IOXECTBEHHOIH ounas Hons 06yyaromuxcs, NPOLEHT 744 100 100 100 5 =
9]27]2%3%)“\ yKa3zaHo YKa3aHO 3aYHUCIICHHBIX B
obpasoBarensHoe
Y4Ypexienue
(coxpannocrs
KOHTHHICHTA)
He He u3KynETYpHO- ogyas Hons o6ygarommxcs, NPOUEHT 744 100 100 100 5 -
3004125%%(23: yKazaHo | ykasago | CPMOPTHBHOE 3a4HCNEHHEIX B
ey BaTeh
E52000 o6pa3osarensHoe
YYpexaeHue
(coxpanmocTs
KOHTHHIeHTa)
8042000.9 | ge He COLMANEHO- OYHas - Honst 06ysaromuxcs, TIPOLEHT 744 100 100 100 5 -
9.0.5B52A YKa3aHo YKa3aHo ryMaHuTapHas 3aYUCIICHHBIX B
H24000 obpasoBarensHoe
Yy4YpexaeHue
(coxpaunocts
KOHTHHI'CHTA)




3.2. Ilokasarteny, XapaKTEePU3yIoIIHe 06beM MyHHIHIAILHOMH YCIoyrd

Jonycrumsle
(BO3MOXKHEIE)

Ioxa3zatens, 3
o Ha4YeHue noKasaTes OTKOHERUS OT
Xapakrepusyio | Iloxasarenb 06bemMa MyHUIMNANBHON - Pasmep mnarer (uena,
B veroRns yenyru obbemMa MYHHLIUOAIBHO K Tapu (b) YCTaHOBJIEHHBIX
» 15071 »
Ioxasatens, XapaKTepU3youiA = @ gpr{) yeiyru ToKasareneii 06“3}“
o MYHHUHOATEHOH
ConepxxaHue MyHUIUIATLHOR VCIyTH
AP SHADMrR yeny OKa3aHus yeryru
Vet MYHHUUIATBHO
b1 HOME i ycryru €IMHUIA U3MEPEHUS ; g [:‘ g
€CCTPOBO 3 E S 3 g e
e =% | E = | E2%| & 5
i1 sarmcu q qx =[P B g e = 2 B
—_ - . AUMEHOBaH = g = = 58 58 abcomo
o 2 2 i, N ue e g c g =g ON- = £ s 2 B THEBIX
= E :51: @ o = 2 = f;“ = % 5 2 = % = % NPOLEHTax
é g E = = nokasarens | Haumeno | Kox o g5 = B & & ez =8 &2 BENHH
¢ : b Hax
= & & = 2 BaHue OKEH RS g S S g g
(& (9] < p= = =
E( g g > >l ™~ e) Ya) ~N Te] O
O O | S 8 3 8
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
80420009 | ye He TEXHUYECKOI OYHAs = KOJIUYECTBO YEJIOBEKO- 539 1584 1584 1584 = = - 5 79
QEOE%Z%A YKa3aHo yKa3zaHo YCJIOBEKO- qac

qacoB
30420009 | ye He CCTECTBEHHOHAYY | ouypayg | - KOJIHYECTBO 4ENOBEKO- 539 1652 1652 1652 - - - 5 83
91221-; %f) %)A YyKasaHo yKa3zaHo HOI YECIOBEKO- qgac
~ JacoB
80420009 | ge He XYIONKECTBEHHOR | oypag | - KOJIMYIECTBO Y€T0BEKO- 539 1154 1154 1154 - - - 5 58
91(_3,)756%3%)A yKazaHo YKa3aHo 4EJIOBECKO- qgac
JacoB




4. HopmaruBHEIe TIPABOBBIE aKTbI, YCTaHABIHBAIOIHE pasmep mnater (ueny, Tapud) 6o TOPANOK €€ (€ro) yCTaHOBIeHuUs:

HopmarusHerii NIPaBOBOH aKkT

BHJ TPHHSBINUH Opray Jata HOMep HaHMEHOBaHHe
1 2 3 4 5

] N

5. IMopsimok oxasanmus MYHHUMOANBEHOH YCITyTH.

5.1.  Hopmaruemugre TIPaBOBEIC  aKTEI, PEryJUPYIOHE MOPSIOK OKA3AHES MYHMUHIANIbHOM yCmyry

2

He He dm3kynsTypHO- O4Hasg | - KOJIMYECTBO 9EJI0BEKO- 539 2896 2896 2896 - - - 5 145
8042000.9 YKa3aHo YKa3aHO CIIOPTHBHOE YEIOBEKO- yac
9.0.BB52A s
E52000
| e L S N —
g 06112;%%2: HE He COLHANBHO- OYHasg 2 KOJIMYECTBO 4eJI0BEKO- 539 360 360 360 - - - 5 18
0. ryMaHuTapHas YEJIOBEKO- Jac
X24000 | YKa3aHO | ykasaHO oo
80420009 | ge HE TYPHCTHIECKO- o4yHayg | - KOJIHYECTRO 4eJOBEKO- 539 456 456 456 - - - 5 23
9 );)( 5(5)5020A YKa3aHo YKa3aHo Kpaepenueckas YEJI0BEKO- yac

DenepanbHELl 3aK0H OT 29.12.2012 Ne273-®3 "O6 00pasoBannu B Poccmitckoi ®eneparym”; DenepabHELT 3aK0H OT 21.12.2021 N 414-®3 "O6

OOImUX NpHHIHMAX OpPTaHH3aluK IyOIMYHOH BIACTH B cyowextax Poccuitckoii @enepanun"; DenepanbHELT 3aK0H OT 06.10.2003 Ne131-®3 "O6 00X
UPHHIMIAX OPraHH3alUd MECTHOTO CaMoynpasnenus B Poccuiickoit Depepanun"; Ipuxas Murnpocsemenus Poccun ot 27.07.2022 N 629 "O6
yreepxnenuu Iopsika oprasusammy u OCYIICCTBIICHHS 06Pa30BATEIBHOM NEATETBHOCTH 110 AOUOIHUTENBHBIM 00IIe06pa3oBaTENEHEN nporpammam”

(HaHMCHOBaHP[C, HOMEp M nara HOPMAaTHBHOIO npasoBoOro am)

5.2. Iopsmok HHQOPMHUPOBAHHS HOTEHIMATEHEIX NOTpeOHTe el MyHHIMIANbHO] YCITyru:

[ . Hactora 06HOBEHMS
Cnoco6 UHPOPMUpOBaHHs Cocras pasmemaemoii uHpOpMaHH
UHpOpManuH
1 2 3
Hudopmupopanue ocymecrensercs | 1. Hapopmarps, TpPEROCTaBIIsIeMast TPaXKIaHAM O MyHUIHIAILHON YCIIYTe, ABISETCS OTKPHITOM 1 ITo mMepe usmenenus naHHBX
YUp&XIEHHEM NOCPENCTBOM: - 00IEeN0CTYNHOM, B T.4. O MecTe Haxoxxnenus, rpaguxe paboTsi, HOMepax Te/le()OHOB VISt CIIPaBOK,
YCTHOT'O KOHCYJIbTHPOBAHUSL, ApECax SIIEKTPOHHOH ITOYTEL.
“IMCEMEHHBIX Pa3bICHEHHI; 2. MupuBunyanshoe yerroe MH(OPMHPOBaHUe rpaxaan IIPH JIMYHOM 0OpalleHHy HiTH 1o Teneory
~CPEACTB NOYTOBOH CBS3H; OCymiecTBisercs paborHukamu OV,
~9NIEKTPOHHOM ITOYTHI; 3. MamuBuayansHoe muchMeRHoe UHGOPMHpPOBaHHE npu o6pamennuy rpaxian OCYIIECTRIISETCS




CBSI3H;

-Ha caiire B cetn Unreprer,
OGHOBIIIEMOM He pesie 2 pasa B

MECSILI.

1. Haumenosanue myswmmmansgoii YCIYTH

-B pabodee Bpems 110 TenepoHHOH

Opraﬂmaunﬂ OTABIXA MOJIOJEIKH

ITyTeM MMOYTOBBIX OTHPABICHHIM HIIH IO SIIEKTP
OTBETA, yKa3aHHOTO B IIUCEMEHHOM 06parieH
3a “HPpopManueii)

4. ITucemennoe o6pamenye
obpatenus.

Pazpen 5

OHHOM I0YTe (B 3aBHCHMOCTH OT CIIOCO6a JOCTaBKH
HH, MK crioco6a obparenus 3aUHTEPECOBAHHOIO JTHIIA

paccmarpuBaercs B TeyeHuu 10 IHEH co JHSL PETHUCTpalli NUCHEMEHHOIO

Kox mo obwepoccuiickomy

2. Kareropum notpe6urerneit m
3. Iloxasarem, xapaxre
3.1. ITokazaresn, Xapax

YHUIUIAIBHOH YCIIYTH: (u3auecKkue uma
pu3yIomue obseM U (W) KagecTBo MYHHIUIATLHOR YCIIyTH.
TEPU3YIOMHUE KAYECTBO MyHUIHNIAIBHOM yenyra®

PErHOHANLHOMY nepeyHio

6a3oBoMy nepeurio unu

—

Tokasarens, xapaxrepusyrommit

Tokasarens kauecTBa MyHHIMNATLHOI yenyru

3Hauenne MoKasares Kayecrsa MYHHUHITAIEHOM

A322

Honycrumeie (Bo3MONKHDIE)
OTKJIOHEHHA OT YCTAHOBNCHHBIX

npeObIBaHHeM

Toxkasarens, XapaKkTepu3yIommii i CIIYTH TIOKa3aTeneif kauecTpa
> Xap PHAYIONL ycnoBust (popmsl) okazanus yery MYHULUIATbHO Yoy
COnCpIaHNE MYHMUMNANBHOM Yy A yHULY yory.
MYHHLUNANEHOR yCyru
€IUHULA U3MEPEHHS
YHUKAILHE! AUHHLY p = - =
H HOMep :5‘ E 25 = 5] =
peecTpoBoii = ~ & g £ = 5 = =
o) ) © -— ~ o= 1 © ) B
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4. HopmaTuBHEIe npasossre aKTBL, YCTAHABIIMBAIOIIHE PA3MED ILIATHI (weny, tapud) muco MOPAIIOK €€ (ero) yCTAHOBIIECHHS:

Hopmarugusiit npaBogoit akr

B OPHHABIIHI Opray Jara HOMep HaUMEHOBaHHe
1 2 3 4 5

5. Iopsimox oxazanus MYHUIHIATBHOH yCITyTry.

5.1. Hopmarusmsre UPABOBBIC AKTHI, PETYIUPYIOIIIE UOPSANOK OKa3aHUs MYHHIHIAILHON yCIIyru
DenepanbHelii 3axoH ot 06.10.2003 Ne131-03 "06 06mux IPHHIHMIAX OPraHU3alMH MECTHOrO camoynpagrnenus B Poccuiickoii ®enepauun"; DenepansHbIi 3aK0H
oT 21.12.2021 N 414-®3 "06 OOIMX NpUHIHMIax OpraHM3alyy IyOJHYHOH BIIACTH B cybrekrax Poccuiickoit Denepanun’; denepanbublii 3axon or 29.12.2012
Ne273-03 "O6 o6pazopanmm B Poccutickoii ®eneparym”

(nammenoBanue, HoMep 1 xata HOPMATHBHOI'0 IPABOBOTO aKTa)

5.2. Hopsanox nadopmuposamms TOTCHIHABHEIX OTPEOUTENEH MYHHITMIATEHON YCILYTH:

Crnoco6 UHPOPMHUPOBAHHMS Cocras pasmernaemoit uH(popmanuu Hacrora oGrosenns
uHpOpManun
1 2 3
Hndopmupoanue OCYIIECTBIAETCS YUpEKICHUEM 1. Mudopmanms, npenocrapnsemas TPXNaHaM O MyHHUMNATLHOM YCITyTe, BIteTC OTKPBITOM U ITo Mepe usMenenus
TIOCPENCTBOM: 001Ien0CTYIHOM, B T.4. O MecTe HaxOXAeHus, Tpaguke padoTsL, HOMepax TenedoHoB JUIs CrIpaBok, aapecax JaHHBIX
~ YCTHOTO KOHCYJIBTUPOBAHMY; 9JIEKTPOHHOM ITOYTHL.
-TIHCbMEHHBIX Pa3hbsICHEHUIL,
~CPEJICTE M0YTOBOI CsI3: 2. MupuBuIyansHoe yeTHOS UH()OPMHPOBaHHE TPaX/aH IPH JTMYHOM 0GpalIeHHH WY 110 Tenedomny
~BNIEKTPOHHO MOYTSI: OCYIIECTBIIETCA paboTHUKamu OV
-B paGodee Bpemst 110 TeneoHHOI cBs3M: 3. MHpuBuyamsHoe nHucsMeHHoe HH(I)OpMHp?BaHHe IpH 00paIeHuH TpaXIan OCYIIECTBIIAETCS ITyTEM
-Ha calite B cetu HHTepHeT, 06HOBIIEMON He pesie 2 TIOYTOBBIX OTUPABIEHUH MM 11O SJICKTPOHHOM IT0YTE (B 3aBHCHMOCTH OT CII0CO6a JOCTaBKH OTBETA, YKA3aHHOIO
pasa B MecsL, B IMCEMEHHOM OOpalleH iy, WK CI0co6a 06pamenys 3aunTepecoBanKoro JIMUA 33 MH(pOpManueir).
4. ITuceMeHHOE oOpaurenue paccmatpusaeres B Tedennu 10 nHel co gas PerUuCTpavy MUCEMEHHOIO
obpamenus. “

Paszgen 6
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4. HopmMaTHBHEIC IDaBOBEIE AKTHL YCTaHABIMBAIOIIHE pasMep ILIATH (IIeHy,

Tapr¢) MO0 MOPSIAOK ee (€ro) YCTaHOBICHHS:

HopmatusHbIi npaBoBoit akt

BH] NPUHSBIIMHA Oprad

Jara HOMED HauMEHOBaHHE

1 2

3 4 5

5.ITopsimox okasaHms MYHHITUIATEHOMN YCIIYTH.

5.1.

Depepanbabli 3aKoH 0T 29.12.2012 No273-D3 "O6 obpazosamuu B Poccmiickoit Denep
CHCTEMBI IPO(HIAKTHKY Ge3HAN30PHOCTH B [IpaBOHAapPYIICHUI HECOBEPINEHHOIETHHX ",

HopmarusHEle 1paBoBEle akTEI, PETYNUPYIONINE TOPSIIOK

OKa3aHus MYHUIHUIIAITLHOM yciayru

(HauMenoBanue, HOMCp M JaTa HOPMATHBHOTO NPABOBOrO aKTa)
5.2. lopsmox uadopMuposamms IOTEHIHANLHBIX TIOTPEOUTENCH MYHUIATIAILHOM yciLyru:

amen"; PenepanbHbLL 3akoH 0T 24.06.1999 Nol20-03 "O6 ocHoBax

Crioco6 uadpopMupoBanus

. Yacrora 0OHOBIEHUS
Cocras pasmermaemoii uHpopManuu
uHpopManuu
1 2 3
Hndopmupopanue OCYIIECTBIIAETCS YUPEKAECHUEM

TIOCPEACTBOM: - YCTHOIO KOHCYJIbTHPOBAHHS, ~ITACHMEHHBIX
PasBACHEHHUH; -CPEICTB IOYTOBOM CBS3M; -3JEKTPOHHOM
TIOYTEL; -B pabodee BpeMs 1o TeneOHHOM CBs3Y; -Ha caiiTe
B cetd MaTepHer, 06HOBIsIEMOM He pexe 2 pasa B Mecs1.

1. Mugopmauws, npenocraensemas rpaxianam o MYHULHIIAIBHOMN YCIIyTe, sIBIsSeTcs
OTKPBITO M 001IeNoCTyIHOM, B T.4. O MecTe HaxoxeHus, rpaduie paGoTsI, HOMepax
Tened)OHOB /It CPaBOK, afpecax 3MeKTPORHOM MOYTHL.

2. UspuBunyansHoe ycTHOE MH(OPMHPOBAHHE IPAXKIAH IIPH JIUIHOM oOpammeHus uim
10 TeneoHy ocymmecTBisteTcs paGoTHukamu O .

ITo mepe usmenenms
JAHHBIX




3. UnouBHAyanbHOE MUChMeHHOG UH

3aBHCHMOCTH OT CIOCO0A JOCTABKH OTE
WM criocoba obpaineHus 3aMHTEPECOB

4. ITucemenHOe o6parueHue paccMarp
IUCEMEHHOTO O0paleHws.

(opmupoBarue npu obpalreHnn rpaxnan
OCYIUCCTBISICTCS IyTEM MOYTOBEIX OTNPABIEHUH UK TIO 3JIEKTPOHHOM MOYTe (®

€Ta, YKa3aHHOI'O B IIHMCbMEHHOM oOpantenuy,
AHHOTO JIMIA 33 UH(OpManueit).

MBACTCs B TeYeHuM 10 nHeif co mus PerucTpauuy

1. HammeroBanue Mysmmumansmos yeayru: Iemxonoro

Paznen 7

“MEJUKO-IIeAAr Oru9IecKoe 00cae 0BAHME Jerei
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4. HopmaTuBHEIE npaBoBEIe aKTBI, yCTAHABNHMBAIOIIKE Pa3Mep ILIATH (IieHy,

—

HopmaTuBHEI npaBoBoif akT

BUL

IPHHSBIIMI OpraH

Jara

HOMep

HauUMEHOBaHHE

2

3

S

TapuQ) 60 MOPSIOK ee (ero) ycramopmens:



5. Ilopsoxk oxasanms MyHMITHIATEHORH YCIIYTH.
5.1

Hopmatupaeie mpasosrie AKTEL, PETYJHPYIONHUE HOPSMOK OKA3aHMS MYHUIHIAIEHO yCIyTH
DenepambHbIi 3aK0H 0T 29.12.2012 Ne273-®3 "O6 o6pasosammu B Poccuiickoii demepanmn”;

CHCTEMBI TPOYHIIAKTHKE Ge3HAT30PHOCTH 1 UPaBOHAPYINCHUH HECOBEPIIEHHONETHIX"

(HaHMCHOBaHHC, HOMEp M Jara HOPMATUBHOIO IPaBoOBOro aKTa)

5.2. Iopsanox HHQOPMHUPOBAHMS ITOTEHITHAIbHEIX IOTpebHuTeNeH MyHHIHTATLHO yCIyTH:

DenepanbHe 3aK0H oT 24.06.1999 Ne120-®3

"O6 ocHoBax

Hacrora 06HOBNCHHUS
. uH(popManun
Crioco6 mrdopMupoBanus Cocrap pasmernaemoi HHpOpMaImH Gop
1 2 3

Hudopmuposanue ocymecTsnsercs YUPEXKIOCHHEM OCPEICTBOM: -
YCTHOIO KOHCYJBTHPOBAHUS, -ITHCEMEHHELIX Pa3bsACHEHHH; -CpencTB
TIOYTOBOH CBSI3H; -3JI€KTPOHHOM TOYTHL, -B pabouee Bpems 1o
TeNe()OHHOI CBA3M; -Ha caiiTe B ceTn Hureprer, o6HoBIIIEMOM He

1. Mudopmanus, npenocrapnsemas IPOKIAHAM O MyHHIMOAIBHOM
YCIIYTe, ABJACTCA OTKPBITOH M 06IIENOCTYNHOM, B T.4. O MecTe
HaXOXICHU, rpauke paboThl, HOMepax Tene(pOHOB ISt cpaBok,
azpecax 3JeKTPOHHOM ITOYTEL.

pexe 2 pasa B Mecs1I.

2. VnnusuayansHoe yeTHOS HHpOPMHUpOBaHKe rpakian NPH THYHOM
OOpallleHHuH WK 1o TeeOHyY OCyIIeCTBAsETCS paboTHukamu OV,

3. MpuBunyansHoe nucsMeHHOS MH(GOPMUpPOBaHHe NIpU O6paIeHuH
TP&KNaH OCYIECTBISETCS TYTeM IOYTOBEIX OTIPABICHH HITH 110
SNIEKTPOHHOH TOYTE (B 3aBHCHMOCTH OT CIIOCO6A OCTABKH OTBeTa,
YKa3aHHOro B MUChMEHHOM OOpAalIeHUH, MM CIIOCO6a obparueHus
SaUHTEPCCOBAHHOTO JIMUa 32 HH(OpManeif).

4. ITuceMenHOe obparenye paccMatpuBaercs B Teyenud 10 nueii co
AHA PEruCTpauuy MUCbMEHHOTO 0bpanienus.

ITo MEpe UBMEHEHUS TaHHBIX

Pazpnen 8

1. HammeHoBanMe MyHRIUTIATEHOI yeryra: Ilemxonoro-menarormueckoe KOHCYIbTHpOBaHME 00yYaromuxcs,

HX poauTesIei (3aK0HHbBIX IpeaCTaBHTENEH) M MeJaroru4eckmx padoTHHKOB

2. Kareropuu motpe6ureneii MyrmmmIaT5HOM] YCIyTH: Qpu3HYecKre nuna

obmepoccuiickomy

6a3oBOMY NepeyHio wi

Kon no

BAS85

PerHOHANBHOMY
nepeyHio




3. Ilokasareny, xapakTepusyromue o6bem u (WTM) XKa9ecTBO MyHHIHIT
3.1. IToxasarenn, XapaKTePHU3yIOIUe Ka4eCTBO MyHHIHIATLHON yemyru®

ATBHOU YCITYTH.

—

Toxasarens, xapaxtepusyrowuuit
CONCPIKAHKE MYHUUMNANBHOM YCITyrH

IToxazarens, XapaKTepu3yIomuii
ycnoBus (Gopmer) oxasanus
MYHHUMIANLHOM yenyru

Tokasatens kayecTBa MyHULUHIATLHOIT yenyru

3HaueHue nokasarens KauecTea
MYHHUHNANEHOM yCIyru

Homyctumbre (Bo3MOxKHBIE)
OTKIIOHEHHs OT
YCTaHOBNEHHBIX

nokasareneii kayectsa
MYHHUMTANBHOI yemyrn®

CIHHULA H3MEpEeHHs

e

3.2. Iloxasarenn, XapaKTepUsyroImue 00BEM MYHHITHIAILHO yenyru
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MYHHUMIATEHOM YeTyru
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4. HopmaruBrbre IIPABOBBIC AKTHI, YCTAHABIHBAIOIIHC PAasMEp NNatkl (1ieHy, Tapud) 1u6o IOPAOK €€ (€ro) yCTaHOBIeHuHS:
HopmarupHbiii NIPaBOBO#i aKT

BHL NPHHSABLIHT oprax HaUMEHOBaHHeE
1 2
X\\

]

5. Iopsimok oxazanus MYHUUMOATBHOH yCiyry.
5.1. Hopmarusnsre TIPaBOBBIE  AKTBI, PEryIUPYIONIHe TIOPANOK  OKa3aHHsT MyHHIMIIATbHOM yeryru
DenepanbHblii 3aKk0H oT 29.12.2012 Ne273-®3 "O6 o0pasoBanuu B Poccuiickoi Denepauun"; DenepanbHbIi 3aK0H OT 24.06.1999 Nel120-d3 "O6 OCHOBAaX CHUCTEMEI
MPOPUNAKTHKY 6E3HAA30PHOCTH M MPaBOHa WEHUH HECOBEPUICHHOJIETHHX",
(naumernoBanme, HOMED ¥ JaTa HOPMATHBHOI'O MPABOBOro akTa)
5.2. Hopsanok HHPOPMHUPOBAHMS HNOTCHIMANLHEIX TOTpeOuTE e MYHHUMIANBHOM YCITyTH:

Yacrora 06HOBIICHs

Croco6 urpopMupoBan Cocras emaeMoit uHGpopManuu
ophoap i PasMeTpey bopman uHGOpManuH

I e > 3

~

Hndopmupopanue OCYIIECTBIIACTCS YIpeKIeHIEM nocpencteom: | 1. Madopmanpus, UPEROCTaBIsIEMAast rpaXkTaHaM O MYHHUMIANBEHOR yCIyre, siBnsercs OTKpEITOH | Ilo Mepe m3MeHeHms

~ YCTHOTO KOHCYJIbTUPOBAHHS; ~TIHCHMEHHEIX Pa3bsACHeHwui; - H 001IeN0CTYMHOM, B T.4. O MecTe Haxoxnenus, rpauke paGoTr, HOMepax Tene)oHOB Mt JaHHBIX
CPE/ICTB IOYTOBO CBA3H; ~3JIEKTPOHHOMN IOYTEI; -B paboyee CUPaBOK, aipecax 3MEeKTPOHHOM IOYTE].

BPEMS 110 Tene(pOoHHOIt CBA3M; -Ha caiite B cerd UHTepHeT,

OGHOBIISEMOM He pexe 2 pasa B mecsr, 2. UHnuBuayansroe YCTHO® HH(pOPMHpOBaHHE TPKaH NpH IMYHOM OOpaMEeHUY HTH 1o

TenedoHy ocyImecTBIseTCs pabotaukamu OV,




[T.HHnHBHﬂ;yanLHoe IHCEMEHHOE MHOPMHPOBaHHe py 00paleH!H rpaxian
OCYIUECTBILIETCA Ty TEM IOYTOBIX OTNPABNEHMI WK 1o SNICKTPOHHOM 1OYTE (B 3aBHCHMOCTH
OT CI0C00a HOCTABKHU OTBETA, YKA3AHHOIO B IMCbMEHHOM 00paINEHUH, ITH CII0Co6a
OOpaINeHHsT 3aMHTePECOBAHHOrO JIUa 3a uHpopManueir).

4. ITnceMenHoe o6parenne paccMaTpuBaeTcs B Tedenuu 10 mueit co aas perucrparym
MHCHbMEHHOI0 00pameHus.

Paznen 9
s : Kox o
1. HaI/IMGHOBaHI/IC MYHHIAIAILHONK ycuyru: chxonoro—nenarornqemcoe KOHchILTHpOBaHHe OﬁyanOHIHXCH, obwepoccuiickomy
HX poauTesen (3aKOHHbIX HpeI(CTaBHTeJIeii) H NeJaroruvyeckKux paGOTHHKOB 6a30BOMY MEPEYHIO iU BA99
2 KaTel"OpI/IH HOT’pCGHTeHeﬁ MYHHLIUIIAIBHOKR yciayru: (I)PBI/I'{(’:CKI/IC JHIa PCTHOHANBLHOMY NepedHio
3. HOK&S&TGHI/I, XapaKTCpI/IBYIOH.[I/IC 06BeM 1 (I/IJII/I) Ka9€CTBO MYHHUIIUIAILHON yciyru.
@ 3
3.1. HOKZB&TCJIH, XapaKTCpI/BYIOU.[I/Ie Ka49e€CTBO MYHHUIIUIAIHHOIT ycuayru
r Jonycrumere (BO3MO>KHBIE)
3 OTKJIOHEHUS OT
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- Hoxa3amm,, XapaKTepU3yOUIMii Iokasarens KauyeCTBa MyHHLIMIAILHOI ycnyru ANBHOH V. y G
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10 IEATENBHOCTD paboTHHKOB,
YIOBNIETBOPEHHBIX
KayecTBoM
MYHHUMIIANEHOH
yenyru

3.2. Iloxasareny, XapaKTCPU3YIOIHeE 00BEM MYHHIMITANbHON yCIyru



Iokasatens, xapaxTepusyomummit

Tokazarens 06bEMa MyHHLMOANBHOI yeIyru

3HaYeHHe moKasares
00BeMa MyHULHIABHO

Pasmep nnatsl (ueHa,

Honycrumsie (BO3MOsKHBIE)
OTKJIOHEHHS OT
YCTaHOBJICHHEIX

oxasarens, Xaparrepusyrouumii 5
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9.0.A99A ocywecTsisony | obuee 00yyaromuxcs, ux
A01000 eii oOpasoBanue | pomurencii

o6pazoBatesnpH (3aKOHHBIX

yio OpelCTaBHTeNek)

JEATENBHOCT U NENArOrH4€eCcKUX
pabOTHUKOB

4. HopmaTtuBHEbIe IpaBOBEIe AKThL, YCTaHABIHMBAIOIIME Pa3MED IUIATH (IIeHY,

Tapud) 160 mopsaIoK ee (ero) YCTaHOBJICHUS:

HopmarueHbiit ipaBoBoif akr

BHUI

NIPUHSBLUMH Opran

aara

HOMep

HauMCHOBaHUe

3

]

4

5

5. IIopsA/IoK OKa3aHus MyHUIAIATLHOM YCIIyTH.

5.1. HopMaTHBHEIE HpaBOBHIe aKTBI, PeryiId

@enepanbubni 3akon oT 29.12.2012 Ne273-®3

CHCTEMBI PO HIAKTHKY Ge3HAN30PHOCTH 1 op

PYIOIIHAE YIOPS/IOK OKAa3aHMUs MYHHIMIATLHOM YCIyrH
"O6 obpaszoBanuu B Poccuiickoii Qepepanun'"; Denepansasii sakon ot 24.06.1999 Nel120-®3 "O6 ocroBax
ABOHAPYIICHUH HECOBEPINEHHOICTHUX ",

(saumenoBanue, HoMep U nara HOPMAaTHBHOTO PABOBOTO aKTa)

5.2. Tlopsanok mH(pOPMEPOBAHUS OTEHIHATEHBIX IOTpeOUTeNel MYHHIHIATLHOM YCIyTH:



Crnoco6 urdopmuposanmis

Cocras pasmemaemoii uHEGopMaLyu

Yacrora 06HOBEHUS
uHpopManuu

1

2

a
o)

HupopmMupoBanme ocymecTsasercs YYPEKIECHUEM TIOCPENCTBOM:
- YCTHOTO KOHCYJIBTHPOBAHUS, -MHCEMEHHBIX Pa3bACHEHMUIL; -
CPEJCTB MOYTOBOH CBA3M; -3/IEKTPOHHON HOUTHY; -B pabouee

1. Audopmaums, npenocrasnsemas rpaxianaM o MYHULMNANBHOM YCITyTe, ABNSETCA OTKPHITOM
¥ 001IeI0CTYIHOM, B T.4. O MecTe HaXOXKICHHH, rpaduke paboTel, HOMEpaX TeneOHOB A
CHIPAaBOK, aAPeCcax NEKTPOHHOM OYTEL.

BPEMS IO TeNIe)OHHOII CBA3M; -Ha CaifTe B CeTH Hnreprer,
OGHOBIISIEMOM He peke 2 pasa B MecAIL,

2. VBpuBHAyaisHOE YCTHOE MH(OPMHPOBAHKE IPAXKIAH MPH JTHIHOM 06palmeHun Uy mo
Tene(OHy OCylIeCTBIIIETCS pabotaukamu OY.

3. UHnuBunYyanbHOE TIMCEMEHHOE MH(POPMHPOBaH¥E MpH OOpalleHIH rpakIaH
OCYIIECTBJIIETCS Iy TEM IIOYTOBBIX OTIPARICHUI HITH 110 3NIEKTPOHHOM MOYTE (B 3aBUCUMOCTH
OT crocoba JOCTaBKHU OTBETA, YKa3aHHOI'O B MUCBMEHHOM 00pallleHuy, WK CI0co0a
06panieHns 3aHHTEPeCOBAHHOTO JTHIIA 32 uH(opManyeii).

4. TluceMeHHoe obpalenue paccMaTpuBacTCs B TedeHnH 10 nueit co Hs perucTpamun
IHCbMEHHOI0 OOpaIeHHsI.

Ilo mMepe u3sMeHenus
JAHHBIX

1. HarmMeHOBaHYE MYHHAIAIIATLHOM yeyru: IcnxoJdioro
HX popuTeseii (3aKOHHBIX NpeICcTABATEICl) H mexaro

~HENArOruecKoe KOHCY IbTHPOBAHME 00y a0 MIMUXCS,
THYECKHX PA0OTHHKOB

Paznen 10

Kon no obmepoccuiickomy

6a30BOMY nepeuHro uim

2. Kareropuwu morpebureneii MYHUIUIAIBHOH YCIIyIH:

Puszuyeckue auna

bb14

PErHOHABEHOMY TNEPEYHIO

3. Iloxasatenu, xapakTepusyromue 06HeM 1 (MJIH) Ka4eCTBO MyHHIUIATLHOM YCIyTH.
3.1. Iloxasarenu, XapakTepu3yiomue KauecTBo MYHHIHIATEHOR YCIyTrH

Jormyctumsre (Bo3moxHbIe)
3HayeHue NoKa3aTeNa KadecTsa OTKJIOHEHHA OT YCTAHOB/IGHHBIX
e TTokasarens kayecTBa MyHHUHIIANEHOM YCIyTH &
TMokasarens XapaKTepu3yromuii Nouesarens, Xap PHyIoNgH i Yoy MYHHUMNANBHOMH yCyru noxasarenei kavecrsa
2 . ycnosus (Gopmsr) OkasaHus MYHHLMNANLHOM yeyru®
COZCPIaHHE MYHULMITATIBHOM YCTyrH A
MYHUUMNATBHON YCIyrH
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8809000.
99.0.6514
AA01000

- B OpraHM3aLy,

JECATENBHOCTD

OCYIUECTBIISIOEH
00pa3oBaTEIBHYIO

HayaIpHOE
olmee
obpasoBanue

Jons obyyaromuxcs,

MOTYYHBIIHX
KOPPEKLHOHHO-
Pa3BUBAOLLYIO,

KOMIIEHCHPYIOMLYIO M
JIOTONEAUYCCKYIO TIOMOIIb

HPONECHT 744 80 80

3.2. IlokasaTeny, XapaKTepU3yromye 005eM MYHHIAIAILHOM YCILYTH

3HaveHue noxasarens

Pa3smep mars! (ueua,

JomycTimbre (BO3MOXKHELE)
OTKIIOHEHUS! OT YCTAHOBIICHHBIX

ITokasarens o o
- ' . > Ilokazarens 06beMa MyHHUMNATLHOM yenyrn | obbema MYHULIUIIANEHOM Tapud)” noKasaTesteil o6nerta
OKa3areib, XapaKTepHU3yIOui XapaKTepU3YIOLIKi yCIyru Ry oI
CONCPIKAHUE MYHULIHIIANLHON yCnyrn | ycrmoBus (OpMEI) Oka3aHms
MYHMUMIATBHOH yCIyru
o [=] [o] Q
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99.0.5514 OCYWIECTBIION, | ofmee 06yyarommxcs, ux
AA01000 ei o6pazopan | PoAuTenei

obpasoBarensH -~ (3aKOHHBIX

yio NpeaCTaBUTENEH) 1

IeATENBHOCTE earOrMYECcKux
paboTHUKOB

4. HopmaTyBHBIC IPABOBEIE aKThI, yCTAHABIHBAIONIHE Pa3Mep IUIATH (LeHy, Tapud) 1m0 mopsnoK ee (ero) yCTAHOBICHHS:

HopmaTuBHSIi paBoBoii akT

BH

NPUHABLUME Oprax

Jara

HOMep

HaHMCHOBaHUE

2

3

4

5

5. 110psiioK OKa3aHus MyHUNUIIATBHOH YCIIYTH.
5.1. HopMmaruBHBIE NpaBOBHIE aKTEI, PETyTUPYIONHE IOPSAOK OKA3AHMS MYHUIUIIAIBHOH yCIyra
DenepanbHbrit 3ak0H ot 29.12.2012 Ne273-®3 "06 o6pasosanuu B Poccmiickoit Denepanun"; PenepansHbii 3ak0H 0T 24.06.1999 Ne120-dD3 "O6 ocHOBaX
CHCTEMBI HPODIAKTHKH 6€3HAI30PHOCTH ¥ IPABOHAPYIICHAH HECOBEPIIEHHOJETHHX "

5.2. Tlopsnox mE(OPMIPOBAHNS TOTEHIUATLHEIX IOTpeOHTENEH MYHHIUIAIBHON YCITyTH:

(Ha.PIMCHOBa.HP[C, HOMEp M JaTa HOPMAaTUBHOI'O MPaBOBOIO aKTa)



Crioco6 mHpopMHpoBaHus

Cocras pasmemaemoit uapopmaryy

YacroTa 0GHOBICHUS
uHpOpMaLUH

1

2

~

2

I/IHCl)OpMI/IpOBaHI/IC OCYIUECCTBIIAECTCA YUYpEXKIACHUEM IIOCPEACTBOM:

- YCTHOTO KOHCYIbTHPOBAHUS;
-IIUCHMEHHBIX Pa3bICHEHMIA;
~CPEICTEB MOYTOBOM CBA3M,
-3JIEKTPOHHON HOYTEI;

1. Muopmanus, npenocransemas rpaxianam o MYHUIMOAILHOH YCIIyre, siBIsIeTCst
OTKPBITOH ¥ 061Ie I0CTymHOA, B T.4. O MecTe HaxXOXxneHus, rpaduke paGoTsl, HoMepax
TeneOHOB JUIsl CIPABOK, afpecax MEKTPOHHOMN MOYTHL,

2. VHMBARyansHOE YCTHOE MHOPMUDOBAHHe TpaxXJaH IPH JINYHOM 0OpaIleHHH Wik

ITo Mepe usmenenus

JaHHbIX

-B pabo4ee Bpems 1o TeneOHHOIM CBI3H;

-Ha caiite B ceTu HTepHeT, 0GHOBISIEMOM He pexe 2 paza B

MecsL.

10 TeNne)oHy ocymecTsistercs paGotaukamu OV,

I CTI0C062a 06paeH st 3aMHTEPECOBAHHOTO JTHIA 32 HHpoOpManueit).

3. UnnuBumyansHoe nucsMeHHOE MH(GOPMHUPOBaKKe NP 06paLICHIN rpaxian
OCYIIECTBIIETCSA ITyTeM HOYTOBBIX OTIIPABICHIH K 1O SJIEKTPOHHOM noyTe (B
3aBHCHMOCTH OT CIOCO0A IOCTABKH OTBETA, YKA3aHHOTO B MUCHMEHHOM obpammenuy,

IIUCBbMEHHOI0 o6pameﬂpm.

4. ITuceMeHHOE o0pameHne paccmatpuBaeTcs B TedyeHud 10 queit co mus perucrpauum

1. HammeHOBaHMe MYHHIUOATBHOMN YCIyTH

Koppexnuonno-passusaomas,

Paszpgen 11

KOMICHCHPYIOIAA M JOromeJuYeCcKas NoMomb Oﬁy'—laIOIIII/IMCH

2. Kareropuu norpebuteneit MyH

HUUIATBHON yCIyTu dhusHdecKkue Juna

3. IlokasaTenu, XxapakTepu3yromue o6seM i (WIH) Ka9ecTBO MYHHUIUIIAIBEHOH YCILYTH.
o 3
3.1. Iloxazareinu, XapaKTepH3yONye KadecTBO MYHUIUIATEHOR YCIyIy

Kon nio o6mepoccuiickomy
6a30BOMy nepeyHio
wnu

PErHOHANILHOMY NEPEYHIO

BAS86

Honycrambie (Boamoxabie)
. 3HaYeHHUE T0KA3aTeNs KayecTsa
TloKasaTens, XapaKTepu3yIomii Tokasarens kauecTsa MyHHUHNANGHOR YoIyrH At cr R
ITokasarens, XxapakTepusyiowuii > XapaKTepu3y) MYHUMUMNANBLHOH YCIIyrd nokasatenchi kavcorsa
COZIEpIARME MYHH MIAILEHOM YCTyrH yenosi (popMsr) okasask MYHHUHIATGHOH yenyri
D A yeiy MYHHUMNANBHOR YCITyru
€IMHNLA U3MEPEHHUST
YHukansHst P = - =
it Homep =B g = g =
peecTpoBoit - ~ o EE = & = 5
4 > T © )
3amucu 2 2 2 = N Haumenosauve g = B Q2 . B
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8809000.9 | -
9.0.5A86A
A01000

- - B OpraHu3auuu, HavanbHoe Hons oOyvaromuxcs,
OCymecTBIsIOmEi | obmee Oy YHBINKX
obpasosatensHyio | ofpasopanue KOPPEKLHOHHO-
JeSTeNbHOCTh pasBuBaromIyIo,

KOMITCHCUDYIOIIYIO U
JIOTONEAUYECKYIO
TIOMOILb

TIPOLIEHT

744 100

100

100

|

3.2. Iloxazareny, XapaKTepu3yIomue 06beM MyHHIHIANbHON YCIIyTH

Honycrumsie (Bo3mMorcHbIE)
5 & Paswep mnatst (newa, OTKJIOHEHHS OT
5 HaYeHHE 1oKasarens o6bema ; i
. Horcasarejls, Iokasatens 06BemMa MyHHLMOATLHOI yenyru £ N YCTaHOBJICHHBIX NOKa3aTeneit
Hoxasarens, xapakrepusyiowuix XapaKTePU3YIOIHI YCIIOBHS MYHHUMNANBHOM yCITyru Tapug) o6beMa
COZCPIKAHUE MYHHIIMNANLHOMN YCITyTH OPMBI) OKa3aHUs . 6
P Y vy (bop) e MYHHLMIANBEHOR YCITyry
MYHHUMNANBHOM yCyru
VHuKanLH
B HoMep CAMHHMLA H3MEPEHUS - - — . _ _
s O~ < S o~ < <
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ocyiect
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5. Ilopsimok oxazamms MYHAIUIAIBHOR YCITyTH.
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Hopmarusrbie mpasossie  akTer, PETYIUPYIOMIHE TOPSIOK

OXa3aHUs MyHHIMIANEHOH yCIIyra

Tapu¢) mb0o mopsizok ee (ero) YCTaHOBJICHUS:



DenepanbHerif 3ax0H ot 29.12.2012 Ne273-®3

CHCTEMBI IPOGUITAKTHKA GE3HAN30PHOCTH 1 IIPABOHAPYIIEHHUH HECOBEPIIEHHOIETHIX .
(HaI/IMCHOBaHP[C, HOMED M nara HOPMAaTHUBHOI'O IIPaBoOBOI'o aKTa)

5.2. Tlopsamok HH(pOPMEPOBAHHAS ITOTEHITHATHHEIX IOTpeOUTENel MyHHIMIIATLHOMN YCIYTH:

Croco6 nudopmuposanms

Cocras pasmemaemoi uHGOpManuH

YacroTa 06HOBICHUS uadopManum

1

2

3

HrupopmupoBanue ocywmecTsnsercs
YUPEXKICHHEM ITOCPENCTBOM:

- YCTHOIO KOHCYITHPOBAHUS,

- NHUCEMEHHBIX Pa3bICHEHMI,

- CPEACTB [I0YTOBOIA CRS3M;

= IEKTPOHHO ITOYTEI;

- B pabouee Bpems 1o TeNle)OHHOI
CBA3M;
- Ha calite B ceTu UnrepHer,
06HOBIIsIEMOM He pexe 2 pas B Mecsw

1.Mudopmanus, npenocrasisemas TPaXaHaM O MyHHUHMIANBLHOM yCyTe,
ABJACTCA OTKPBITOM ¥ 0OIIENOCTYIHOM, B T.4. 0 MecTe HaxOXxneHus, rpaduxe
PaboTEI, HoMepax TenedoHOB mus CNPaBOK, aapecax 3NeKTPOHHOMH HOYTEL
2.MHpuBHIyansHOE yeTHOR MH(OPMHUpOBaHUE Ipak1an TPY JIMYHOM 00pame Uy
HITH 00 TeJIe)OHy OCYIIECTBISETCS paboTHuKamu OV,
3.MHpuBHRyanbHOE THCEMEHHOE MH(OPMUPOBaHKe MpH 06pamenHH TPaXTAH
OCYIMIECTBIAETCA MyTeM HOYTOBBIX OTNPABNEHMH HIIH 10 SIIEKTPOHHOM HovTe (B
3aBHCHMOCTH OT CII0CO02 IOCTABKH OTBETA, YKA3aHHOIO B ITHCHMEHHOM
obpamenny, wiu criocoba oGpamens 3aMHTEPECOBAHHOIO JINLIA 33
HHpopManueir).
4.ITucemenHoe o6parnenue paccMarpusaeTcs B euenue 10 gueit co mus
PETUCTPAMH HCEMEHHOTO 0OpaIIeHHs.

Ilo MEpE U3MEHEHUS JTaHHBIX

1. HanmeroBanme Myrumumnamroi YCIIyTH

Koppemmonno—paanBamuIaﬂ,

Paznmen 12

KOMICHCHPYIOM A U JOoroneaquvecKas IOMOIIb 06yqamanca

2. Kareropun norpebureneit MyH

HIHITAIEHOH yciayru SbI/BPI'-IeCKHe JIHIa

3. Ioxasarenm, XaPaKTEpUsyromue o0beM U (MIIH) KauecTBO MYHMIUNANBHOH YCIIyTH.

3.1. Iloxasarey, XapaKTCPU3YIOIUE Ka9eCTBO MyHHIUIIANBHOMN yenyra®

"O6 obpazosamuu B Poccmiickoii Oenepanun'"; OenepansHbi 3aK0H OT 24.06.1999 Ne120-®3 "06 ocroBax
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yciyru
3anucu

Toxasarens kavecTsa MyHHUMOATEHOM yeayru

Toxasarens, xapaxrepusytomuii yCnoBus

3HaueHue nokasarens kauecrsa
MYHHUHMNANBHOM ycyry

JHonycrumere (BO3MOXKHEIE)
OTIJIOHEHHUSA OT YCTaHOBJICHHBIX
nokasarenel kayecTsa
MYHHUHMOATBHOH yc.vxym6

(dbopmsr) oxazanus MYHHUMDANBHOI yCyru
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CIUHHLIA H3MEPEHUs
nokasarensd
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3.2. Tloxazareu, XapakTepH3yIomue o6bem MYHHIMIAIBHOMR YCIyTH

okazarenn, xapakTepu3yompuit

INokazarens, XapakTepu3yromuii

TIoxkazarens 06beMa MyHHUHTATEHOI yenyru

3HayeHue nokasarens ooseMa
MYHHLIMNANBHOH yCIyru

Tapud)

Pasmep nnatst (ueua,

Jonycrameie (B03MOXKHEIE)
OTKJIOHEHHST OT
YCTaHOBJNIEHHBIX NOKa3aTeNei
obsema
MYHHUHIANBHOH ycuyru®
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4. HopmaTuBHEIEC PABOBEIE AKTHI, YCTAHABIHBAIOLIIE pa3Mep IUIaTH (1eHy,

HopmatHBHELi paBoBOif aKT

TapuQ) MO0 MOPAIOK €€ (€r0) YCTAHOBICHHS:
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5. Iopsinox oxasarms MYyHHIUIANBHOR YCIYIH.
5.1. Hopmarusuble IIDABOBBIE  aKThI, PETYIUPYIOIIHE LIOPSITOK  OKa3aHUs MYHUITUTAIBHON YCIyTH

DenepanbHblt 3aK0H 0T 29. 12.2012 Ne273-®3 "O6 obpaszoBanmu B PoccHiickoii Denepanun"; DenepanbHbLi 3aK0H OT 24.06.1999 No120-®3

CHCTEMEBI IPO(DHITAKTHKY Oe3Ha30pHOCTH 1 IPaBOHAPYIICHUH HECOBEPIIEHHONIETHHX"
(nauMeHoBanwMe, HOMEPp U aTa HOPMATUBHOIO IIPABOBOTO aKTa)

5.2. Ilopsnox HH(pOPMUPOBAHIA OTEHITHATDHELX IOTpeOuTeNeit MyRUIHIATEHOH YCILyTH:

Crioco6 unopmupoBanus

Cocrae pasmernaemoii uH(OpManuH

HacroTa 06GHOBICHNS uHpOpManuK

1

2

3

Hupopmuposanue ocymecraisercs
YHIPEXICHUEM IIOCPENCTBOM:

~ YCTHOI'O KOHCYIbTHPOBAHNS,

- NHUCEMEHHbIX Pa3bsCHEHHI;

- CPEACTB [OYTOBOI CBS3H;

- SJICKTPOHHOM IOYTEL;

- B paboyee BpeMs 1o TeNePOHHOMH
CBS3H;

- Ha calite B cetu MnTepHer,
OOHOBIIsIEMOM He pexe 2 pa3 B Mecsy

1.Undopmanus, npegocrasisemas TP&XKIaHaM 0 MyHHUMNATBHOM ycyre,
ABJSCTCS OTKPBITON M 06IIEIOCTYIHOI, B T.4. 0 MecTe HaXOXJEeHus, rpaduxe
paboTsl, HOMepax TemedoHOB st CIPaBOK, aapecax 3NeKTPOHHOMN MOYTEL
2. MnmuBunyansHoe yeTHOe HH(OPMUpPOBaHUe Ipanam UPH JXYHOM 06palneHnu
WK 110 Tene(OHy OCYIECTRIIETCS pabotHukamu OV,
3.MupuBuRyansHoe micsMenHOe MH(OPMHUPOBaKKe NpH 06paITeH IpaXKiaH
OCYIICCTBIIETCA ITyTeM MOYTOBBIX OTNPABNEHMIE HIIK 110 SNIEKTPOHHOIT royTe (B
3aBUCHMOCTH OT CIIOCO0A T0CTaBKH OTBETA, YKA3AHHOIO B HCHMEHHOM
oOpanIeHuy, uin crocoba 00palIEHNs 3aMHTePECOBAHHOTO TIMna 3a
HH(OpManHeir).
4.ITuceMerHOe 06pamenye paccMarpuBaeTcs B Tedenue 10 mHeit co mus
PETHCTPalK MHCEMEHHOTO 00paIIeHu s,

ITo MEpPE U3BMEHEHMS TaHHBIX

"O6 ocHoBax




Yacts 3. lpoyne cBeeHus 0 MyHHIHIIATLHOM sagasan’
1. Ocnopanus (YCIOBHS U MOPSAOK) st JOCPOYHOTO MPEKPAINEHIS BHITOIHEHNS My HUIUIIAIBHOTO 3aJaHHs
1. JIuKBHMIAIWS WM peOprady3alys yupesxkaenus. 2. Jlumenue Juensuu u (Wik) CBUIETENbCTBA O FOCYIAPCTBEHHOM aKKPEIUTALH.

2. HMnas mapopManus, HeOOX0MuMAst TS BEIIOJTHEHHS (KOHTPOJIS 3a BEITONHEHNEM ) MYHHUITHIIATEHOTO 3aIaHMs

Ipu HeoOxXomMMOCTH 00pa3oBaTeIbHAs OPraHKU3ALMS IPEAOCTABISIET Y IPESNUTENIO OTYET O PaKTHYECKHX PACXO0/AX, KONMHU TIEPBHYHBIX TOKYMEHTOB, AKTHI BBITOIHEHHBIX
paboT U uHYI0 HHOPMALIKIO, HOATBEPIKAAOILYIO BHIIONHEHNE MyHHIMIAIBHOTO 3aTaHuUA.

3. Ilopsamox KOHTPOJS 3a BEIIONHEHHEM MYHHIHNAILHOIO 3a0aH1s

PopmMa KOHTPOIIS [TepronuaHOCTH Oprassl, OCYIIECTBIAIOIUE KOHTPOJb 3a BEIIOJHEHHEM
MYHHLUHTAIBHOTO 33IaHus
1 2 3
Brie3Has mpoBepka B cootBeTcTBAM € MIaHOM-TpaduKOM IPOBENEHHUs BEIE3AHEIX IPOBEPOK, HO | YmpaBneHue obpaszoBaHus anmunucTpamuu 3ATO T.
He pexe 1 pasa B Tpu roza CeBepoMOpcK
Texymuii KOHTPOJIb ITo Mepe HE0OXOMUMOCTH (B CIlydae MOCTYILIEHH 0O0CHOBAHHEIX XKal06) Vupasnenue obpasoBaHus agMuHuCTpanud 3ATO r.
CeBepoMopck
Apanus oTueTHON HHpOpMaIH Ilo Mepe mocCTymieHus OTYETHOCTH O BHINONHEHHH MYHHUMIANBHOrO | YmpasneHuwe o6pasoBanust ammuuuctpamuu 3ATO T.
3aanus (ONHMH pa3 B KBapTall; OMMH pa3 B TOX) CeBepomopck

4. TpeGOBaHIfIﬂ K OTY9E€THOCTH O BBIIIOJIHEHHHM MYyHHLHIIAJIBbHOI'O 3aIaHHU:

4.1. HGpHOI[I/I‘{HOCTb NpEeACTaBJICHHS OTYETOB O BHIITOJIHEHUH MYHULUIIAIBHOIO 3aIaHUA: €2KEKBAPTAJNbLHO, €KeroxHo

4.2. CpoKH Npe/ICTaB/IEHHS OTYETOB O BBIIOIHEHHH MYHHULMIIAILHOTO 3a1aHust: OTYeT 0 BHINOIHEHHH My HIHIAILHOT0 3aJAHMs HA OKA3AHHE
MYHHIUTATbHBIX YCIYT HPEXOCTABIAETCS eKeKBAPTANBLHO He No3AHee 8 YHc/Ia Mecsua, CAeIyIomero 3a 0TYETHLIM KBAPTAJIOM, i 0 1-ro depans
04Y€epeNHOro (pUHAHCOBOro roaa, CIeAYIOero 3a 0TYETHHIM
4.2.1. Cpoxu npenocTapiIeH s IPeIBAPUTENIBHOIO OTYETA O BBINOIHEHHH MyHHIIMIAILHOrO 3a4aHus: 1 Jekabps oT4eTHOro roga
4.3. Vlnble TpeOOBaHUS K OTYETHOCTH O BBIIOJHECHHUH MYHHUIUNAIBHOTO 3aIaHMs: AOCTOBEPHOCTH NPEI0CTABIsSeMOil HH(pOpMANHH
5.VIHble TOKa3aTeIH, CB3aHHEIe C BHIIOIHEHHEM MYHHIMIATBLHOTO 33120k OTK/IOHEH e, B MPeIeaX KOTOPOro MyHHIMIAIbHOE 321aHHe CIHTACTCS
BBINOJIHEHHBIM, (+/-) 5%

<1> 3anonuserca B CIyyae JOCPOYHOrO NPEKPALIECHHS BEHINONHEHHS MYHHUMIATBHOTO 3aIaHHs.

<2> QOpMHPYeTCA NPH YCTAHOBIEHMH MYHHUHIATLHOTO 338K H OKa3aHHe MyHUIMIAIBHOMN YCIyTH (YCIyr) i BEIONHEHHE paGoTs! (PaGoT) i CONEPIKUT TPeGOBARMA K OKA3aHHIO MyHMUMIATLHOM yemyrs (YCIyr) H BEIONHEHHIO PaboTsI (paboT) paspeNnbHo 1o
KaXKAOH M3 MyHHLMIATBHBIX ycnyr (paboT) ¢ yka3aHHeM MOPSAKOBOro HOMepa paszena.

<3> 3anonHAETCs B COOTBETCTBUM C NOKA3ATENAMH, XapaKTEPH3YIOMUMH KA4ECTBO YCIyT (paboT), YCTAHOBIEHHHMU B OOIEPOCCHICKOM 6a30BOM MEPEUHE HIlH PECHOHANBHOM NepEdHe, a IPH MX OTCYTCTBHH HIIH B JIONOJTHEHUE K HIM - IOKA3aTENAMH,
XapaKTepH3YIOWHMMH Ka4€CTBO, YCTAHOB/ICHHBIMK NPH HEOGXOAUMOCTH OPraHOM, OCYUECTBIAOLMM (YHKUMHU i NONHOMOYHS YUPEAUTENS MYHHIHITATEHBIX GIOKETHEIX MITH aBTOHOMHBIX YUPEXKICHHIA, IJIABHBIM PACTIOPSIUTENEM CPEACTE MECTHOLO GIOMKETA, B
BEJCHMH KOTOPOT0 HAXONATCS MyHHUHMNATLHEIE KA3CHHBIC YUPEXKICHHS, U SAHHULBI KX H3MEPEHHUS.

<4> 3anonHAETCS B COOTBETCTBUH C OGIIEPOCCHIICKIMHU Ga30BEIMH MEPEHAMH WM PETHOHATILHBIM [IEPEUHEM.

<5> 3anoHACTCA B COOTBETCTBHH C KOJIOM, YKa3aHHAIM B 06LUEPOCCHHCKOM 6a30BOM TepedHe WK PErHOHANEHOM nepedne (MpH HaTHIHH).

<6> 3anonuseTcs B CIyYae, ECIH JYIA PasHEIX yCIIyT ¥ paboT yCTAHABNHBAIOTCS PasNHYHEIE TIOKA3aTeNH JOMYCTHMEIX (BO3MONHBIX) OTKIIOHEHHH HITH CCITH YKa3aHHEIE OTKIIOHEHHS YCTAHABHBAIOTCA B aGCOMIOTHBIX BeNHIMHaX, B Cllyyae ¢l eAMHULEH 0GbeMa paboTsl
ABJIAeTcs paboTa B LENOM, OKA3aTENb He YKa3bIBAETCA.

<7> 3an0NHACTOA B CIIy4ae, ECIH OKA3aHUE YCAYT (BEINONHERHe paboT) OCYMIECTBIACTCA Ha IUIATHOH OCHOBE B COOTBETCTBHH C 3aKOHONATENECTBOM Poccuiickolt denepauuu b paMKax MyHHLMIANHOIO 3a/aHKA. TIpu okasanuu ycnyr (BBITIONHEHHN PaboT) Ha IUIATHOMH
OCHOBE CBEPX YCTAHOBJICHHOrO MYHHUMIIANLHOIO 3aaHKsA YKa3aHHbIH okasatens He Gopmupyercs.

<8> 3anoNHAETCSA B LEIOM 10 MyHHLUHMIAIEHOMY 3aIaHHIO.

<9> B umcne MHBIX noOKasatesnelf MOKET GEITH yka3aHo JOMyCTHMOE (BO3MOKHOE) OTKIOHEHHE OT BLHINONHEHHS MyHUUHNIATEHOTO 33/1aHNA (ACTH MYHHUMIATEHOIO 3a{aHus), B NPEEIAX KOTOPOrO OHO (ero 4acTh) CYMTACTCS BBIIC M (BBIIIC Oit), npu
TNPHHATHH OPraHOM, OCYWECTRILIOMIM (YHKUMH U MOTHOMOYHS YUPEIWTENT MYHUIMNATBHEIX GIO/KETHBIX HIH ABTOHOMHBIX YYPEHKACHHH, [IABHBIM DacMOPSIHTENEM CPEICTB MECTHOTO GIOKETa, B BSICHHMH KOTODOTO HAXOASTCA MYHMIMNATBHBIE KA3CHHBIE
YUPEXUICHHS, PELICHH 06 YCTAHOBNIEHMH OGIIEro NOMyCTHMOro (BO3MOYKHOIO) OTIIOHEHUA OT BHINONHEHHA MyHWUMIANBHOTO 3aaHNA, B PENeNax KOTOPOro OHO CHMTAETCS! BHUIOHEHHEM (B NPOLEHTAX, B a6COMOTHBIX BenuuuHax). B aToM ciyyae pomyctumeie
(BO3MOXHBIE) OTKIIOHEHHS, PEAYCMOTPEHHBIE MOMMYHKTaMH 3.1 1 3.2 HACTOANEro MYHHLMNATLHOTO 3a1AHKS, HE 3aTOMHSIOTCA.»




Bceero nponymeposano,
HPONIHYPOBAHO M CKPENJIEHO
HeYaThI0 St JIHCT(0B)

Havansuug yppapieHus 06pa3oBanug aiMAHHCTPANMA
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